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BACKGROUND 
 

La Clínica del Pueblo is a federally qualified health center that 
serves a predominantly low-income, Latino/a/x community in 
the Washington D.C. metropolitan area. La Clínica provides 
culturally tailored primary care, medical interpretation and 
language access advocacy, and health education programs to 
improve health outcomes while reducing barriers for patients. 
Many patients served have unrecognized immigration status, 
limited English proficiency, and unfamiliarity with U.S. health 
care – any of these barriers can cause difficulties in improving 
diabetes-related outcomes. La Clínica became a grantee of the Merck Foundation initiative, Bridging the Gap: 
Reducing Disparities in Diabetes Care. This five-year program aims to improve care and reduce health disparities 
for populations with diabetes through multi-disciplinary teams to address clinical outcomes and underlying social 
needs. La Clínica’s team includes physicians, behavioral health, care coordinators, health educators, 
and medical interpreters who collaborate with patients to organize care. Staff screen patients for social 
needs to navigate them to resources. They stratify patients by medical and social risk to tailor care to 
patients’ unique circumstances. In a special supplement of the Journal of General Internal Medicine, La 
Clínica patient, Bessie Anaya, shares her healthcare experiences as an immigrant in the U.S. and the critical 
support role La Clínica has played in her diabetes and chronic condition care over the years. 
 

La Clínica has partnered with local organizations to support the needs of their patients. For over 30 years, La 
Clínica has partnered with CARECEN, a legal aid organization that serves D.C. Latino/a/x populations through 
direct legal services, human rights advocacy, civic engagement, and grassroots empowerment. Turner et al. 
highlight that during the COVID-19 pandemic, housing insecurity and burden of eviction among immigrants 
pushed the partnership towards advocacy and legal services. In addition to their medical-legal partnership, La 
Clínica collaborates with FRESHFARM, a D.C.-based non-profit focused on creating resilient, equitable, and 
sustainable access to food. The FRESHFARM partnership aided La Clínica’s patients enrolled in chronic disease 
self-management, education and class retention. La Clínica also purchased and distributed farmers market 
tokens to increase vegetable intake. La Clínica aligned their partnerships through mutual discussions. 
 

KEY TAKEAWAYS 
 

La Clinica’s model of care supported medical and social needs while empowering patients’ diabetes self-
management goals. Partnerships with local social service organizations helped meet patient needs. 
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